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Wolf Scheduler

Highlights of Wolf Scheduler

- Enter data once, find it
in all Wolf EMR modules.
Scheduled appointments
are automatically transferred
to Wolf Billing, saving time
and increasing billings;
physicians can see and book
appointments from the
Physician WorkDesk

« Supports the scheduling
requirements of small
and large clinics as well as
community health centres, in
single or multiple locations

* Schedule appointments,
resources and manage
physician and other allied
health providers’schedules
from one central location

« Intuitive user interface allows
easy navigation forward
and backward through the
schedule by day, week,
or month

« Fully customizable for visit
lengths, length of day,
time types

* Use“Smart Prompts” to
ensure information is entered
accurately and completely to
increase billings

Intuitive electronic scheduling.

Wolf Scheduler is an intuitive electronic scheduling program designed to meet the needs of
busy clinics and health centres. Wolf Scheduler handles all your appointment, resource, and
scheduling requirements from a single central location. Whether your practice is large or small,
in single or multiple locations, Wolf Scheduler makes scheduling and resource management
fast and easy.

Wolf Scheduler helps you visualize your practice the way you want. Quickly navigate forward
and backward through the schedule by day, week or month; view multiple healthcare provider
schedules simultaneously; display schedules by day, week, or month. The application supports
the simultaneous view of multiple schedules for a single day; in addition, daily, weekly, and
monthly schedules can be viewed for each healthcare provider.

Wolf Scheduler can also be customized for each healthcare provider based on visit length,
length of day, as well as ‘Time Types’ specified for specific days or hours - for example, if a
healthcare provider can only see walk-in patients during the morning, his or her morning hours
can be specified as “Walk-In.”

Wolf Scheduler is completely integrated with Wolf Billing, decreasing front desk data entry by
over 50%.We've also included a number of “smart” features, including user prompts, to ensure
that information is accurately entered.
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“] particularly like Wolf Scheduler and the FrontOffice WorkDesk. | always know where all the
patients—and all the doctors—are in the clinic. It's great to be able to message each other; it’s also
good for tracking what you've done.”
Barb Heckadon, Clinic Manager,
Harbourfront Health & Wellness Centre, Toronto ON

“Our doctors’ schedules are constantly changing, both with patients canceling or re-scheduling
appointments, not to mention the demands on the doctors themselves who can always be called
away. Now their schedules are always up-to-date so they can see at-a-glance where they are going
to be - they can even view their schedules from home.We also post the Walk-In Clinic schedule for
the upcoming week on our Intranet - a schedule that we can create much more easily because we
have complete visibility into all the doctors’ calendars.”
Joanne Sullivan, Office Manager,
Continuum Medical Care, West Vancouver BC
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Wolf Scheduler

Enter data once, see it
everywhere.

Easily visualize your
weekly schedule.

Eliminate the
need for multiple
scheduling books.

Maximize practice
efficiency.

See a list of the patient’s
reasons for visiting
before you see them.

Review patient
information at the
click of a mouse.

See and print the
reports you need.

Decrease no-shows and
maximize billings.

Manage schedules
your way.

Generate the reports
your office manager or
accountant needs.

Easily see what types of
appointments you will
have today.

Improve office efficiency.

Set schedule functions once.

Maximize the use of office
resources.

Overview of Features

Fully integrated with Wolf
Billing and Wolf Clinical

Scheduled appointments are automatically transferred to Wolf Billing, saving
time and increasing billings; physicians can schedule appointments and
follow-ups directly from the Physician WorkDesk.

Week-at-a-Glance

See a week-at-a-glance for practitioners and book directly on-screen.

Handles Multiple
Schedules

Define multiple groups and quickly toggle between members of multi-
disciplinary teams including physicians, nurses, chiropractors, dieticians,
podiatrists, and other healthcare providers.

Smart Prompts

Wolf Scheduler will prompt you of any outstanding invoices when booking
or arriving a patient. Other smart prompts include double booking, wrong
practitioner, patient’s next appointment, and prompts for verification of
patient demographic data.

Booking Notes

Office staff can enter a presenting complaint and it automatically appears
on the schedule and on the Physician WorkDesk.

Patient Maintenance

From any patient gain quick access to complete demographic information,
including next of kin, complete billing history, appointment history, referring
doctor, outstanding third party or patient bills,and scanned documents.

Customizable Daysheet
Reports

Customize and print daysheets as necessary.

Track No-Shows

Track patients who do not show up for appointments, cancel less than 24
hours before, or cancel more than 24 hours before their appointments.

Customize Schedule and
Display Options

Customize schedules for each physician based on visit length, length of day,
as well as ‘Time Types' specified for specific days or hours. Customize the
maximum number of physician schedules for on-screen display.

Customize Appointment
Reasons

Use optional user-defined colour appointment reasons and default billing or
diagnostic codes.

Find Appointments Not Billed

Helps prevent missed billings. Every appointment from Wolf Scheduler must
have a billing status. One missed visit per day per doctor can add as much as
$5000 per year.

Search by Appointment
Reason

Search for the next available appointment by appointment type.

Perpetual Schedule

Clinic schedules are set up to run continuously until intentionally changed.

Waiting Lists

Create customized waiting lists for practitioners. Customize lists for
appointment type and booking notes.
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